
Community Connections Team Members 
 
Partner Organization: A church, school, or other community organizations who contracts with 

COBYS Family Services to receive services to support a Participant. 

 

Organizational Contact Person: The person from the Partner Organization who is primarily 

responsible for initiating contact with COBYS Family Services, managing the relationship with 

COBYS, and assuring that bills are paid. This contact person may be a pastor, school counselor, 

employer, or other invested personnel. 

 

Ally: A person assigned by the Partner Organization to support the Participant and participate in 

the process. 

 

Participant: An individual or family unit who has agreed to actively participate and receive 

support through Community Connections. 

 

Navigator: COBYS employee who assesses needs, develops the Action Plan, and facilitates the 

Community Connections objectives. 

 

 


